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$ GYRFDVA | RU( GXFDVRQ SDIHV $GYRFDWM IRU\ RXU

VFKRROR KDYH FXUIEXGP DERXWP HQBCKHDON. 6FKHGX®ID
P HAMOQJ \R \KRZ \ RXUVFKRRODGP 1Q RUGHAMRQ P DNHLY/
VRP HRI WH IUHH UMVRXURHV DYDIOE®! ILRP ( UNDV/ LIKWRX\VH
3UHSDUH IRUWDWP HHWQD XMQI WIY KHSIXQIXIGH RQKRZ \R
JRVRWDWP H-MQJ UHDG VR\KRZ \WWHP  Z KDWY DYDIDE®!

YHDFRO RI + RSHELIQV SDIRV 2 QHRI WH ELJIRWV

EDUHY VR VHHNQI KHS IV QRWRQRZ IQJ Z KR\ RX FDQ \BOIWR
SN WDFKHWY IQ\ RXUVAKRRAL WH. DUH JRRG WX\MG DGX@V IRU
IXGHOW VR FRP H\R + WH DUH WH FDQ GVS®\ DY%-DFRQRI
+ RSH 6LQ RQ WHUGRRUVR MMGHQW NQRZ \WH. FDQFRP H\R
WHP

SDIHV % SRVWH DQG FUHDM
VRP HWIQJ \WWDWQVSILHV\ RXUFDWP DMV ' HGIFDWM D Z DORU
QRWEH ERDUG [Q WH VAKRROR SRVMYH TXRWA DQG P HWADIIQ
WDWDQ KHS VSUHDG SRVMMYW WURXI KRXVWKH VAKRRO

( QFRXUDIH RWHUMMGHQW VR DGG R MDQG FUHDWM DQ HYHQ
P RIHSRZHUXQ DOR! -QVSILDARQ

SDIHV 1 RAHYHU RQHP D\ EH
DZ DIHRI ZKHHWH FDQJR Z KHQWH QHHG\R VHHNKHS
. W WH) RGZ WH) RRSUQW DRRYW P DNH VXUH WDW
HYHWY RQH 1Q WH VFKRRQY DZ DIHRI Z KHUH WH FRXQUHERURU
VRADY RNHW RIIFHIVE \KRZ IQ) WHZ D\ IMS E\ \IMS

((GXFDWIA 3HHUY DQG 7HHQV ¥YRRNP DNV SDIHV 3UQW

RXVMHVH ( GXFDARQDO/RRNP DNV WDW RX FDQ NHHS Z WK\ RX
+ DYHWH ERRNP DUNVKDQG. DQG DYDIOE®I 1L \ RX HYHUQHHG \R
UHP 1QG\ RXUWHDWDW RX DUH QRADBQH RUWR UHP 1QG\ RXUHD
Rl WHWJIQVDQG M P SWRP VRI GHSUHWWRQ 3DW WHVH RXVWR
WDWHYHY RQH FDQ KDYHWHP VR JLYH YRIEH R \WHP VHOHV




*LYH 9RLFH WR (GX
ORQGD\ B6HSW

385326 2 9%6( &7-9(

e $GYRFDR DQG/ HDGHUKIS e $GYRFDA IVWH SURFHWRI VENQJ DPARQ R

o BWGHQV IQ OHQFH VAKRROBDGHYW RQ Z K\ WY DGGUHW FRGFAHLQVIQ\ RXUFRP P XQW
IP SRUBQVIR KDYH P HOWICKHDEM HGXFDARQ IRU | HDGHUKIS LV WH SURFHW Rl QAMQIQ) UH GPWY
WHUMMGHOW DQG UHSUHVHOQWQ \ RXUFRP P XQW $GYRFDR DQG

GDGHIKLS RIWQJR KDQG 1Q KDQG DQG FDQ EH
XVHG HIHARYHD VR DFFRP S@K DJRDO
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ODWHULDOV $SSOLFDWLRQ

e (UNDV/ LIKWRXVHZ HEVIWM e ' HMP IQHZ KR IQWH VFKRRQAY D GHAMRQ P DN\HU

o -OARGXPWROWR (UNDV/ LIKWRXVH 6@5H 6KRZ Z KHQIMWFRP HV\R P HQECKHDAM, HGXFDWRQ 7KLV FRX@

e B6@MHWKRZ LH 3RZHBRIQV* RRIGI6MEHV IQFGXGH D KHDOY, WDFKHU VRADY. RINHU VFKRRO

e 3RWMERDG P DINHY RSWRQDO FRXQWRU DQG RUDGP IQMADRUVXFK DV D SUQASDO
e BHAXS DP HHWDI Z IV W1V SHVRQ

$VVHPEO\ e &RP SBMWIWH: RUINKHAWEURUWR\ RXUP HHWJ \R

EKHANRXVOARGXPAROVR ( UNDV/ LIKWRXVH P DNH VXUH\ RX DUIH SUHSDUHG Z W DDWH QHRHWDL
6QEH 6KRZ IQRWP DARQ
. RUNIQGYIGXD® RUZ I RMHY/ VR UAVHDUFK o 3UHSDUHIRUWH P HHWQI B\ SXWQJ \RIHWHUD

VIGHWKRZ  SRWMUDQG RUQRWV VR VKDUH DERXWZ K\
UNDV/ LI KWRXVH HGXFDWRCQDCRI HUQIV
( \ RX EHIHYH IWZ RX@ EH EHQH IHDARU\ RXUMFKRROR

XVH (UNDV/ LIKWRXVH HGXFDWRQ SURIWDP

I VXV NQRZ KRZ VIKH DRVIYLW JRHV
: HGARYHW KHDUIWRP \ RX RUWHFHLYH SIFUHY RUVJ XV RQ VRADCP HGID

v in

# (UNDV + # (UNDV + HUNDV @ KWRX\WH # (UNDV/ LIKWRXWH
&RS\ WKV (UNDV/ LIKWRXVH
(UNDV/ LIKWIRXVHRU
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o &UDWM DZ DIHOHW R Z KHIH R 11QG DWK\MG DGX@V

e 3WRP RWMKHS HHNQJ
o UXIGWKWADP RQJ WYGHOW DQG VFKRROMI |
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ODWHULDOYV

/ LIKWRXVH 3UQRXW
%-DFRQR! + RSH3RWMU
3HQVRUO DINHWY/
BAMRLY/

7DSH

$VVHPEO\
3UQNDQG PXVINH @ KWRXVH SUQRXW QR V[ WV
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o ) RUMXGHQN R IGHQM\ WKVIMG DXV 1Q \WH
EXLGHIQ) WDADUH WHUH VR QAMQ DQG VXSSRUV
WHP ZKHQ QHHGHG

$SSOLFDWLRQ

o $@Z WDFKHYRUMEI VR SDUNASDM 1Q WH
%DFRQR! +RSH3WRIWP E\ SWRYIGIQI WHP Z W
D WKWRX\H

o +DHWHP ZUMWWHUQDP HIQWHER] XQGHU
WH QKWRXVH

o ([ SOIQWDWKL Z LOQGFDM R IXGHWN WDW

WH DUHDEHDFRQR! KRSHDQGWH DWH
VRP HRQH\WR JRWR L WH. HYHUQHHG KHS IRU
WHP VHOHVRU DIUHQG

e ) RUDQ DGAMRQDEERRWVFRQMGHUZ D\ VR I XUMHU

HGXFDWM \ RXUWDRKHLY DQG VAKRROMI | DERXW
WHQ GHSUHWIRQ DQG JRRG P HQEICKHDEM

/ HFMIXVNQRZ KRZ VIKH DFVIYLW JRHV
: HGARYHW KHDUIWRP \ RX RUUHAHLYH SIFUHY RUVJ XV RQ VRADCP HGID

£ in|

# (UNDV + # (UNDV + HUNDV @ KWRXWVH # (UNDV/ LIKWRXWH
&RS\ WKV (UNDV/ LIKWRXVH

(UNDV/ LIKWIRXVHRU
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e 6SUHDG 3RVMHW e ) RUWNGHON R UHDG IQVSILDWRQDADQG
o GKDUH IQUSILDWRQDOT XRWV P RWDARQDOT XRWAV Z KHQWH. Z DONWURXJK D

KD@ D RUMHH D FOWARRP

-16758&7-216

ODWHULDOV $SSOLFDWLRQ

o /DUH-QGH &DUEVRUERQMKPNRQ 30SHU e 3RWIDOR WH TXRWARQ DZ DOEX@MD ERDLG IRU
e 0 DUINHWRU3HQY WH VAKRROR \HH

e 7DSHRU7KXP E 7DANV o -QYROHWH Z KR®IVAKRRAL \ RX FDQ 6HWKS D

WE®I VR KDYH WMGHOW GR WLV Z KHQ WH Z DD

E\ RUVHH L \ RX FDQ KDYH WXGHQW Z UM GXUQY
$VVHPEO\ KRP HIRRP

&KRRVH D SRUMYH WHP H IRUMNMGHQN R Z UMM
DERXW) RUH DP S®! IQUSILDARQDOTXRWV QRWV
Rl JIDAXGH ZRWGVRI DIILP DARQ

<RX FDQ KDYH AXGHQW Z UM RQ OUIH IQGH|
FDUGV RUKDYHWHP PXWRXWEHMIQVRQ
FROWMXPARQ SDSHU <RX FDQWHP HWHH
GHVIQVIRUGLLIHHQWAP HVRI \ HDU + HDUWV IRU

) HELXDU 6KDP UIRAWVIRUO DUFK 3XP SNQVIRU
2 AREHU 7XUNH VIRU1 RYHP HEHU HF

/ HAXVNQRZ KRZ VKH DRYIW JRHV
: HGARYHW KHDUIWRP \ RX RUUHAHLYH SIFUHY RUVJ XV RQ VRADCP HGID

# (UNDV + # (UNDV + HUNDV @ KWRXWH # (UNDV/ LIKWRXWH

&RS\ WKV (UNDV/ LIKWRXVH
(UNDV/ LIKWIRXVHRU
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o ( GXFDW WXGHQW DERXVWMHQ GHSUMWIRQ

e 6SUHDG IZ DIHHWR! KRZ \R KHS DIUHQG

o/ HDG VWYGHQW VR DWKVAMG DGXOWP HQWICKHDEM,
SURI HWRQDOVFKRROFRXQUHRU VRAD RINHU
QXUH HF
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ODWHULDOYV $SSOLFDWLRQ

o -QWMKPIRQ SRWMU o SWIFK WH) DRW RRASUQW R WH Z DI BDGIQJ R

e ) DAWRRBUQN WH P HQEOKHDOX SURIHVMRQDOY RINEH

e 0 HQECKHDOY SLRINVMRQDORRBUQMADON o SWIFK WH P HQEOKHDIX SURIHWRQDORRWSUQW
IRRVBUQW VR WH GRRUVR WHURIIIEH 7KH P HQWCKHDON

e 7DSH SIRIHWRQDCP D\ Z DQWR KDYHDERZ CRI

e 6AVRY RSWRQDO @HVDYHY RQ WHUGHW VR HQFRXUDI H WXGHQN VR

LOWRGXFH WHP VHOHV
$VVHPEO\

3UQMNH I DPARRVBUQN 7KHIH IV DOR DEEOQN
IRRBUQWRU\ RX VR FXVRP 1} HZ W IQRWP DWRQ
DERXW RXUVAKRRO

<RX FDQ FXVWRXVWKH | DFAYRRVBUQA RUBDYH WHP
DVDZ KRG VKHAR! SCSHU

/[ HAXVNQRZ KRZ VKH DRYLW JRHV
: HGARYHW KHDUIWRP \ RX RUUHAHLYH SIFMUHY RUVI XV RQ VRADCP HGID

v in|

# (UNDV + # (UNDV + HUNDV @ KWRXWH # (UNDV/ LIKWRXWH

&RS\ WKV (UNDV/ LIKWRXVH
(UNDV/ LIKWIRXVHRU



+DYH \RX VHHQ WKH IRRWSULQWYV DU

) RIRZ VKH ) RRVBUQW
WR OHDUQ PRUH DERXW GHSUHVVL

NQRZ \RXU VFKRRO V PHQWDO KHI

&RS\ WIKVK (UNDV/ LIKWRXWH
(UNDV LIKWRXVH RUD
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6KDUH HGXFDWRCQDAQ RUP DWRQ DERXWP HOWOKHDIM
e 3WRP RWMKHS VHHNQJ

e +HS WXGHQWIGHOM ZKHHW JR IRUKHS
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ODWHULDOYV

e 3UQMGERRNP DIN e ' DMMEXWWH ERRNP DUNV DWKH EHIIQQQI RI D
o BAMRWY VHP HAMURUDQ WP H\R KHS IXXGHQW P DIND
VSRWIQ WHUERRNY DQG KDYH HGXFDWRQ DAKHU
11QIHIABV VR VHHN VXSSRUVSDPNAH JRRG P HQWEIO
KHDO DQG XQGHUAMIQEIQ) WH Z DUIQ) MIQV
$VVHPEO\

$SSOLFDWLRQ

&XVRP [1 HWH ERRNP DNV IRU\ RXUVFKRRO
SUQWKHP RXWE R MGHG
EXVWMHP

I HFMXVNQRZ KRZ VIKH DRVIYLW JRHV
: HGARYHW KHDUILRP \ RX RUWHFHYH SIFUHY RUVJ XV RQ VRADCP HGID

# (UNDV + # (UNDVI + HUNDV @ KWRXVH # (UNDV/ LIKWRXVH

&RS\ WKV (UNDV/ LIKWRXVH
(UNDV/ LIKWIRXVHRU












